
Career Development Guide 
Facilities Management Supervisor

Further Training
• Higher Facilities Management apprenticeship
• Business Improvement apprenticeships
• Industry-related Professional Qualifications e.g. 

IWFM, NEBOSH, PRINCE2, RICS
• Cross-industry training e.g. First Aid, Fire Marshal, 

Mental Health Support

• Operational Planning
• Teamwork 
• Problem Solving
• Leadership 
• Finance
• Decision Making
• Customer Service
• Sustainability
• Conflict Management
• Communication
• Coaching & Mentoring
• Continuous Improvement
• Stakeholder Management

Skills you have gained

Potential Roles
Facilities Manager, Estates Manager, Project Manager, 
Building Surveyor, Health & Safety Advisor, Plant 
Operations Manager, Security Manager, Event Manager, 
Maintenance Manager

Business Improvement Initiatives
Axia Facilities Management Supervisor apprentices have 
developed new initiatives to reduce energy usage and cut waste 
in the workplace. This has contributed to their employer’s carbon 
reduction and Net Zero targets. 

Others have improved compliance monitoring systems and fully 
utilised CAFM software. The Facilities Management course is 
very customer focussed and encourages new ideas for gaining 
stakeholder feedback and business improvement.

Get More Information Industry Bodies

NATIONAL CAREERS SERVICE
Get even more advice and guidance, complete a skills survey and discover 
alternative career options at nationalcareers.service.gov.uk

• Speak to your trainer
• Speak to your employer or mentor
• Visit Institute for Apprenticeships
• Discuss in your next appraisal

If you’re looking to progress in 
your career here are some areas 
to explore with your employer or 
apprentice trainer

https://nationalcareers.service.gov.uk
https://www.instituteforapprenticeships.org
https://www.ciwm.co.uk
https://www.iwfm.org.uk
https://www.rics.org
https://www.ciob.org

